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Field Services International

9 Call-Center

One Face to the Customer.

The Best Seat is Reserved for You

> 257 CATI-Stations at six Locations in Europe and = Predictive Dialer / Auto Dialer

80 CATI-Stations in the Middle East and North Africa > CATI Software: Voxco VCC
= 10 Interviewer Monitoring Stations = International Call-Center with Native Speakers
- Client Lounge for Monitoring = Programming and Data Services

Centralized Management Decentralized Data Collection
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